
ASHFORD'S  LOCAL PROPERTY EXPERTS

WHAT WE DO TO GET YOU 

EXCEEDING EXPECTATIONS EVERYTIME

LET!  



"Welcoming,
he lp fu l ,

in format ive  and
very  f r iendly ."

"A lways  there  i f
we need any

adv ice or  he lp ."

"Great
communicat ion ."

"Fr iendly  and
ext remely  
he lp fu l . "

"Profess iona l"

"Great  serv ice
f rom the whole

team."

"Very
Knowledgeable ."

"Serv ice  i s
 great . "

"A lways  kept  up to
date ."

"Fast  and
ef f ic ient . "

"Very  po l i te  and
profess iona l . "



Shar ron launched Evolut ion  on the 
4th  January  2012  and wi th  an  amaz ing
team around her ,  has  a lways  contro l led
and deve loped every  aspect  o f  the
company wi thout  the  usua l  rest r ic t ions  o f
corporate  management ,  f inanc iers
or  s i lent  par tners .

I t  t ru ly  i s  a  spec ia l ,  fami ly  run ,
independent  agency wi th  the best  team
in  the market  support ing them and you,
the c l ient !

How can the team at  Evolut ion he lp
you with  your  property  needs?

Our  a im i s  to  l i s ten  to  your  needs,  i t ’ s
rea l ly  that  s imple .With  over  90 years  o f
combined exper ience between us ,  we
know how to he lp  you as  the c l ient  and
wi l l  a lways  ensure  we are  on hand to
guide you a long the property  path .  You
should expect  that  your  agent  has  a
comprehens ive  understanding of  the
area  and the loca l  property  market ,
a l lowing them to prov ide except iona l
leve ls  o f  customer  serv ice  that  surpr i se
and de l ight  our  customers  t ime and
t ime aga in  -  wel l  that 's  Evo lut ion  in  a
nutshe l l .
Th is  i s  your  f i r s t  s tep in  f ind ing out
how we can he lp  you wi th  your  move
and we rea l ly  look  forward to  ta lk ing
with  you about  your  needs and what
you rea l ly  want  in  your  next  property
as  wel l  as  what  made you buy your
cur rent  home.  We rea l ly  want  to  get  to
know you and your  home.
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"EVOLUTION IS  B IG
ENOUGH IN THE
MARKETPLACE TO BE
TAKEN SERIOUSLY BUT
HOLDS A FAMILY RUN
BUSINESS ETHOS THAT
MEANS YOU GET
PERSONAL SERVICE BY
STAFF THAT CARE."



Potent ia l  agent  checkl i s t :
Vir tua l  and v ideo tours .
F ree soc ia l  media  advert i s ing.
Mul t i  award winn ing agent  inc lud ing EA Guide award –  top 3% in  the  UK.  
In  house market ing spec ia l i s t ,  sa les  progressor  and let t ings  progressor .
Deta i led brochure  ava i lab le  on l ine  wi th  key  facts  for  buyers .
Over  90 years  exper ience.
Profess iona l  grade photographs  and f loorp lan  inc luded.
“My Area”  on l ine  access  a l lowing you to  know what  i s  happening 24  hours  a  day.
R ightmove and Zoopla  advert i s ing inc luded.

|  EVOLUTION PROPERTIES PAGE |  02

What should I  expect  f rom my agent?
Sel l ing or  rent ing your  home is  a  huge dec is ion .  Not  on ly  a re  there  the pract ica l  th ings  to
cons ider  l i ke… “How much wi l l  i t  se l l  or  le t  for?”  'How much wi l l  i t  cost  me?”  “How long
wi l l  i t  take?”  …there  are  a lso  the emot iona l  and phys ica l  demands that  the  process  can
place on you and your  fami ly .Your  chosen agent  needs to  be there  to  he lp  you through
th is  process ,  and to  take some of  the  d i f f icu l ty  out  o f  the  t ransact ion.



Did you know that  for  many years ,  we have
supported loca l  causes  l i ke  char i ty  events ,
footba l l  teams and more recent ly  we have
been invo lved with  the “Park  Farm
Playground Pro ject”  wi th  the i r  regu lar  l i t ter
p icks ,  fund ra is ing events .  For  every  home
that  comes on to  the market  wi th
Evolut ion  in  the  Park  Farm and Br idgef ie ld
areas ,  we donate  £100 to  th is  amaz ing
cause.  We have a lso  worked with  Fur ley
Park  Pr imary  Academy supply ing the i r  fu l l
sports  k i ts  and a lso  he lp ing out  at  the i r
regu lar  events  l i ke  the “Summer  Fete”  and
other  great  gather ings .  I f  you have a  ch i ld
at  the  school ,  we donate  25% of  the  pre  vat
fee d i rect ly  to  the school  and so fa r ,  we
have presented dozens  o f  cheques  he lp ing
the school  to  have some fantast ic  ext ra
equipment  for  the  ch i ldren to  en joy .
Awards  are  someth ing we a l l  en joy  gett ing
as  a  testament  to  the hard work  we put  in to
whatever  we are  doing.  There  i s  no
except ion wi th  th is  a t  Evo lut ion  and hav ing
won mul t ip le  Br i t i sh  Property  Awards  for
Lett ings  and Sa les  for  a  number  o f  years  in  a
row,  we are  par t icu la r ly  proud of  our  la test
award presented by the “Best  Estate  Agents
Guide”  which p laced us  in  the  top 3% of
agents  in  the  whole  o f  the  UK.  These awards
rea l ly  show that  our  sk i l l s  wi th  dea l ing wi th
customers  whether  let t ing,  rent ing,  buy ing
or  se l l ing make us  s tand out  f rom the crowd
and show that  we want  to  look  a f ter  your
property  and potent ia l  customers .

I  want  to  dea l  wi th  someone who cares !
Evo lut ion  was  founded on the core  be l ie fs
that  customer  serv ice  and communicat ion
are  the fundamenta l  requ i rements  to  run  a
success fu l  property  bus iness .  We are  not
part  o f  an  unwie ldy  corporate  cha in ,  or
an  out  o f  touch f ranch ised out let ,  but  an
owner  operated bus iness  wi th  just  one
c lear  ob ject ive  -  customer  sat i s fact ion .  I t
mot ivates  us  to  care  about  every  s ing le
th ing that  happens  wi th in  our  company
and i t  insp i res  us  to  constant ly  improve
our  serv ice  which keeps us  where we
want  to  be.
Our  fu l ly  t ra ined team a l l  work  to  ensure
that  you don’ t  become just  another  c l ient
with  another  property .  You are  our
pr ior i ty  at  a l l  t imes  when we are  dea l ing
with  your  property .  You can reach us
dur ing the usua l  o f f ice  hours  but  beyond
that ,  we wi l l  s t i l l  communicate  wi th  you
v ia  emai l  or  even soc ia l  media  as  wel l .

" I  FEEL  EXTREMELY
COMFORTABLE AND
CONFIDENT KNOWING MY
TENANTS ARE BE ING
LOOKED AFTER AND
CATERED FOR BY A LOCAL,
PROFESSIONAL TEAM OF
DEDICATED INDIV IDUALS."
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Why let?
There  are  many pract ica l  and f inanc ia l
reasons  why people  choose to  let .
Purchas ing res ident ia l  property  to  let  can
be a  secure  and worthwhi le  form of
investment-  wi th  returns  r iva l l ing many
other  k inds  o f  investment .  More and more
people  cont inue to  invest  in  property  as  a
way of  prov id ing for  the i r  ret i rement .
Moving abroad,  whether  i t ’ s  temporary  or
permanent ,  has  become increas ing ly
popular  and let t ing your  home of fers  you
the opportun i ty  to  mainta in  an  income
from your  property  wi th  the opt ion to
return  at  a  la ter  date .

Changes in  the  job market  mean more than
ever ,  mobi l i ty  and f lex ib i l i ty  a re  important
career  i ssues ,  and let t ing o f fers  a  swi f t
so lut ion .  Many homeowners  who can’ t
se l l ,  f ind that  le t t ing out  the i r  cur rent
property  enables  them to re locate  or  buy
another .  Lenders  now of fer  “Let  to  Buy”
mortgages  which enable  you to  ach ieve
th is .  Through extens ive  exper ience we
have been ab le  to
c lear ly  ident i fy  the  needs o f  land lords  and
develop our  serv ices  to  meet  the i r  needs.

Choos ing the r ight  property
The key to  success  wi th  buy-to- let  i s  choos ing the r ight  property .  I f  you are  buy ing a
property  to  let ,  choose one that  wi l l  appea l  to  the type of  people  who l ive  in  that  a rea .  For
example ,  the  main  tenant  market  cou ld  be made up of  busy  profess iona ls ,  s ing le  people  or
couples  who may be look ing for  a  two or  three-bedroom f la t  or  house wi th  good t ransport
l inks  and a  smal l  or  no garden.

Our  s ta f f  can  te l l  you about  what  gaps  there  are  in  the  renta l  market .  Before  you buy,  check
that  the  house or  f la t  you are  interested in  conforms to  hea l th  and sa fety  regu lat ions .
Otherwise  you cou ld  f ind yourse l f  needing to  rep lace boi le rs ,  gas  f i res  and appl iances .  We
know and understand the market  ins ide out  in  the  areas  we operate  and wi l l  g lad ly  o f fer
ass is tance to  our  land lords  who are  look ing to  increase the s i ze  o f  the i r  property  port fo l ios
or  buy ing for  the  f i r s t  t ime.  We can o f fer  adv ice on the locat ion ,  y ie ld  potent ia l  and ‘ le t -
ab i l i ty ’  o f  the  property  you may be cons ider ing to  purchase.  I f  you’ re  not  loca l  we’ l l  even
v iew the property  on your  beha l f  and forward you our  opin ion.
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Can you let  my property  at  the best
poss ib le  pr ice ,  in  the des i red t imesca le?
We a im to  ach ieve the best  poss ib le  pr ice
for  your  home by gett ing th ings  r ight  f rom
the star t .  We wi l l  va lue  your  property
us ing our  loca l  database o f  le t  propert ies
and extens ive  exper ience to  ensure  we
advise  you o f  the  most  su i tab le  pr ice  to
begin  the market ing your  home.  We wi l l
take  the t ime to  ta lk  to  you about  your
property  and f ind out  about  your  needs
and expectat ions .

We wi l l  ga in  feedback about  your  home
from v iewings  so that  we can ensure  we
are  max imis ing each and every
opportun i ty  and keep you updated.  We
also ana lyse  market ing updates  f rom
Rightmove,  Zoopla  and soc ia l  media  so
that  we can adv ise  you on how your  home
is  per forming on the open market .  You wi l l
be  looked a f ter  by  everyone in  the
Evolut ion  fami ly  f rom day one and rece ive
regu lar  contact  f rom us .
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Prepar ing to  let
When people  v iew your  property ,  they wi l l
compare i t  to  others  ava i lab le ,  so  i t s
condi t ion  and appearance wi l l  a f fect  both
the renta l  va lue  and the speed at  which i t
i s  le t .  So remember  f i r s t  impress ions
count :
 •  Decorat ions  shou ld  be l ight  modern  and
neutra l ;  be prepared to  re-decorate  as
necessary .
 •  Carpets  need to  be c lean and neutra l
 •  K i tchens  and bathrooms are  modern  and
clean.
 •  In  genera l  the  property  shou ld  be
thoroughly  c leaned and unc lut tered.
•  Any gardens  shou ld  be t idy  and eas i ly
mainta ined.

What cert i f icates  do I  need to  rent  out
my property?
These are  just  some of  the  cert i f icates
that  you wi l l  need but  don’ t  worry ,  we wi l l
gu ide you through whatever  i s  needed to
rent  out  your  property :

Energy Per formance Cert i f icate
E lect r ica l  Sa fety  Cert i f icate
Gas  Sa fety  Cert i f icate
You wi l l  a l so  need to  be aware o f  the
leg is la t ion  around prov id ing smoke
detectors  a long with  carbon monox ide
detectors
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How wi l l  my property  be presented?
You on ly  get  one chance to  make a  f i r s t
impress ion and we know how to make your
property  s tand out .  A l l  our  property
part icu la rs  a re  produced to  super ior
standards ,  g iv ing a  comprehens ive ,  c lear
and accurate  representat ion  o f  your  home.
We take pr ide in  tak ing the r ight  photo and
we a lso  inc lude deta i led f loor  p lans  that  a re
proven to  he lp  secure  qua l i ty  v iewings .

Our  s tate-of - the-ar t  v ideo and v i r tua l  tours
a l low everyone to  v iew your  home in  near
rea l  t ime v iewings .  The feedback we have
rece ived f rom both  s ides  o f  the  process  has
been except iona l ly  pos i t ive  wi th  many
people  even mak ing of fers  before  car ry ing
out  a  phys ica l  v iewing.  We know that  i f  you
show the r ight  in format ion to  the r ight
c l ient ,  i t  wi l l  enable  us  to  secure  v iewings
for  ser ious  c l ients  rather  than window
shoppers .  

Us ing our  amaz ing “Key Facts  For  Tenants”
reports ,  we a l low potent ia l  tenants  to  see
in format ion about  your  home and the
sur rounding area  for  the  f i r s t  t ime in  one
place.  C l ients  want  to  know what  schools
are  loca l  and more important ly ,  what  a re
the Ofsted rat ings  a long with  in format ion
about  t ransport  hubs ,  bus  routes  and many
other  key  points  to  at t ract  more interest .
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As soon as  your  property  i s  ready for  the  market ,  we wi l l  text ,  emai l  and phone our
extens ive  database o f  pre-qua l i f ied potent ia l  tenants .  These are  c l ients  that  have
expressed an interest  in  homes l i ke  yours ,  have a  proven f inanc ia l  ab i l i ty  to  proceed with
an appl icat ion  and are  in  a  pos i t ion  to  do so.  Your  home needs to  be shown on as  many
di f fe rent  p lat forms as  poss ib le  and we ensure  that  i t  can  be v iewed anywhere in  the
wor ld ,  f rom any dev ice that  has  access  to  the web.

A longs ide th is ,  we wi l l  begin  the process  to  get  your  property  advert i sed on the UK’s
leading property  webs i tes ,  R ightmove and Zoopla  as  wel l  as  through our  own webs i te
and soc ia l  media  p lat forms such as  facebook and Twit ter .  Whi l s t  many agents  wi l l  charge
a fee  for  promot ing your  home on the soc ia l  media  p lat forms,  at  Evo lut ion  we understand
the importance of  ut i l i s ing these medias  to  ensure  your  home rece ives  the max imum
amount  o f  exposure  and we even have an  in  house,  exper ienced marketer  who wi l l  ensure
that  your  home isn ’ t  just  p laced on to  the market ,  i t ’ s  made to  s tand out  so  that  we make
sure  as  many people  as  poss ib le  know about  your  property .
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If your agent isn't using social media marketing for your home, 
then your house isn't being marketed.



F inding a  tenant
Evolut ion  wi l l  expose your  property
through a l l  the  ava i lab le  channe ls  wi th
loca l  and nat iona l  advert i s ing as  wel l  as
us ing our  qua l i f ied database o f  potent ia l
tenants  to  g ive  your  property  max imum
exposure  in  the  shortest  amount  o f  t ime.
A l l  v iewings  are  car r ied out  by  our  t ra ined
members  o f  s ta f f  and we wi l l  ensure  that
we let  you know any feedback that  we
rece ive.

Referencing
On your  beha l f  we wi l l  take  re ferences  on
every  tenant  who i s  to  be named in  the
tenancy agreement ,  which wi l l  normal ly
mean everyone over  18  in tending to  res ide
in  the property .  To ensure  th is  v i ta l
process  i s  car r ied out  as  object ive ly  and
thoroughly  as  poss ib le  we use an
independent  profess iona l  re ferenc ing
company.  The report  sent  to  us  wi l l  be
act ioned on the bas is  that  the  conc lus ion
deems the appl icant  to  be a  su i tab le
tenant  and acceptable  to  underwr i ters  for
lega l  and rent  protect ion pol ic ies .

Choos ing the r ight  tenant
One of  the  pr inc ipa l  funct ions  o f  a
managing agent  i s  the  ident i f icat ion  and
referenc ing of  a  qua l i ty  tenant .  Our  a im i s
to  ensure  and secure  the r ight  tenant  at
the r ight  rent  in  the  shortest  poss ib le  t ime
f rame.  We wi l l  d iscuss  any  potent ia l
tenant  wi th  you and i t  i s  a lways  your
choice whether  you would l i ke  us  to
proceed with  the re ferenc ing.

Moving the tenant  in
Once we have rece ived su i tab le  re ferences
and you have agreed to  a  date  we wi l l
prepare  a l l  the  lega l  documents .  But ,
before  we move the tenant  in ,  we wi l l  v i s i t
the  property ,  check  as  much of  i t  as
poss ib le  us ing our  comprehens ive  check l i s t
to  ensure  the property  i s  ready for  the  new
occupants  to  en joy  i t .  F rom s imple  th ings
l i ke  the keys  work ing,  to  l ightbu lbs
operat ing,  a long with  any  smoke or  CO
detectors  work ing correct ly .  A l l  o f  our
documents ,  where poss ib le ,  a re  s igned
dig i ta l ly  to  ensure  everyth ing i s  s igned
correct ly  and wi thout  fau l ts ,  and why not ,
i t  a l so  means  tenants  and landlords  can
eas i ly  access  the i r  documents  on l ine
rather  than los ing copies .
We ar range to  meet  the tenants  at  the
property  on the day and wi l l  complete  a l l
necessary  documents  on your  beha l f .  We
have found th is ,  a long with  pre  moving in
check ,  to  be benef ic ia l  on  beha l f  o f  both
landlord and tenant ,  as  we can enable  the
tenant  to  set t le  in to  the property  wi th  the
min imum amount  o f  d is rupt ion,  and
because o f  that  persona l  touch,  they tend
to t reat  the  property  as  a  home rather  than
just  a  property !
A l l  u t i l i ty  companies  wi l l  be  in formed of
the new occupiers  and rent  payments  wi l l
be  set  up to  ensure  th is  min imises  any
future  problems for  both  par t ies .
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We are  here  to  he lp
 every  step of  the way.



Account ing
Unl ike  many agents ,  Evo lut ion  wi l l  a im to
pay any rent  rece ived to  you wi th in  5
work ing days .  We don’ t  wa i t  unt i l  the  end
of  the  month as  we understand th is  i s  your
income so you deserve to  have i t  as  soon as
poss ib le .

We wi l l  send you a  fu l l  s tatement  deta i l ing
any income and expendi ture ,  a long with  any
invo ices  that  we have pa id  on your  beha l f  to
contractors ,  which wi l l  ass i s t  you wi th  your
year ly  tax  return .  
 

Depos i ts
Under  government  regu lat ions ,  a l l
depos i ts  must  be reg is tered wi thout
except ion.  We st rongly  adv ise  you to
discuss  th is  wi th  your  Evo lut ion
representat ive  to  ensure  you are  fu l ly
compl iant  wi th  the la test  ru les .  We
current ly  use  the DPS scheme and wi l l
send the depos i t  to  them to secure .  A
depos i t  wi l l  not  be re leased in  most
cases ,  unt i l  we have conf i rmed any
deduct ions  at  the  end of  the  tenancy.  Fu l l
deta i l s  wi l l  be  g iven upon request .
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24 hour  maintenance
Peace of  mind i s  essent ia l  for
Landlords  and tenants  a l i ke  and 
we are  fu l ly  equ ipped to  reso lve  
any emergency wi th in  the
quickest  poss ib le  t ime with  the
smal lest  poss ib le  amount  o f  s t ress
for  a l l  par t ies  concerned.

Shou ld  an  emergency occur  
outs ide o f  work ing of f ice  hours ,  
tenants  on ly  need to  fo l low the 
deta i led prompts  on our  answer  
phone serv ice .

We wi l l  a lways  contact  you 
regard ing any i ssues ,  sub ject  
to  ar rangements ,  which
aga in  keep you in  contro l  
o f  your  property  and f inances .
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Dur ing the tenancy
Evolut ion  wi l l  ensure  that  regu lar
inspect ions  are  car r ied out  dur ing a
tenancy and a  report  wi l l  be  sent  to
you h igh l ight ing any i ssues  that
need to  be dea l t  wi th .

We use the same program that  the
inventory  i s  car r ied out  on,
record ing the condi t ion  a long with
photographic  ev idence.  The in i t ia l
tenancy wi l l  be  6  months ,  un less
agreed otherwise ,  and we wi l l
contact  you to  d iscuss  renewing the
Assured Shortho ld  Tenancy so that
you are  a lways  in  contro l .



Protect ion
Evolut ion  have a lways  be l ieved that  the
r igorous  process  we adhere  to  when
let t ing a  property  wi l l  ensure  a  t rouble
f ree let  but  there  are  a lways  except ions
that  a re  out  o f  everyones  contro l .  We
always  recommend that  the  tenant  has
adequate  protect ion insurance,  to  protect
aga inst  any  damage that  happens  to  your
property  by  them,  and subsequent ly  we
would a lways  recommend that  the
landlord has  s imi la r  cover  as  wel l .

Rent  Guarantee pol ic ies  can be put  in
p lace to  protect  your  renta l  income a long
with  any  necessary  lega l  recover  costs  to
ensure  that  your  investment  i s  protected
at  a l l  t imes .
 
Ending the tenancy
Whi ls t  Evo lut ion  works  hard to  ensure
cont inua l  occupat ions ,  there  are  many
factors  that  can cause a  tenant  to  have to
move out .  The tenant  i s  requ i red to  g ive
one months  not ice ,  not  ending before  the
end of  the  AST date ,  in  wr i t ing and we wi l l
l i a i se  wi th  a l l  par t ies  to  ensure  a  smooth
handover .  We wi l l  a r range to  remarket
your  property  and f ind a  su i tab le
replacement ,  thus  min imis ing any renta l
vo id .  On the day o f  checkout ,  our
Inventory  c lerk  wi l l  a t tend the property
and car ry  out  a  thorough inspect ion
aga inst  the  or ig ina l  inventory  and report
any defects  d iscovered.  We wi l l  then
negot iate  any  works  to  ensure  your
property  i s  ready for  occupat ion as
qu ick ly  as  poss ib le  and dea l  wi th  the
costs  v ia  the  reg is tered depos i t  scheme i f
requ i red.

What i s  my investment  worth?  
Don't  forget  we can a lways  adv ise  you on
the va lue  o f  your  port fo l io ,  and when the
t ime comes to  se l l ,  ask  us  about  our
pre ferent ia l  ra tes  for  Landlords .  
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Dilapidations



"Welcoming,
he lp fu l ,

in format ive  and
very  f r iendly ."

"A lways  there  i f
we need any

adv ice or  he lp ."

"Great
communicat ion ."

"Fr iendly  and
ext remely  
he lp fu l . "

"Profess iona l"

"Great  serv ice
f rom the whole

team."

"Very
Knowledgeable ."

"Serv ice  i s
 great . "

"A lways  kept  up to
date ."

"Fast  and
ef f ic ient . "

"Very  po l i te  and
profess iona l . "



We hope th is  gu ide has  been usefu l  and
in format ive .  I f  you requ i re  any  fu r ther  in format ion

or  wish  to  make an  appointment ,  p lease do not
hes i tate  to  contact  us  on 01233 501601  or  emai l

ash ford@evolut ionpropert ies .co.uk .  

4  Oak  Trees  Bus iness  Park ,  
Ashford,  Kent ,  TN24 0SY

https ://www.evolut ionpropert ies .co.uk/
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